
          
 

Chailey Neuropsychology Service 
 

Introduction  
This service aims to address the cognitive, social, emotional and behavioural difficulties 
experienced by children and young adults with neurodisabilities. In particular, this service 
specialises in psychological difficulties following an acquired brain injury (ABI).  
 
About the Service  

 
 

1. Chailey Heritage Foundation 
 

The Clinical Psychology Service provides support through a limited service into school. The 
psychologist works with staff in relation to a child’s behaviour that they may be finding 
challenging. Children would be seen first by the in-school Positive Behaviour Support team. 
If concerns remain following their intervention, a referral will be made via the school referral 
system. Clinical Psychology support consists of consultation with school staff rather than 
direct work with children or families. 

 
2. Outpatient service 

 
Who can attend this service?  
Children and young adults under the age of 19 (at time of referral), who have a documented 
history of ABI or other neurodisability. Children and young people with neurodisabilities can 
experience difficulties in a number of different areas, including emotional, social, behavioural 



and cognitive challenges. This is because neurodisability is caused by damage to the brain 
or spinal cord. Furthermore, these difficulties may manifest differently at different stages of 
development.  
 
Why choose to come to a Neuropsychology outpatients’ service?  

 To discuss psychological issues with a specialist team experienced in assessing and 
managing problems in the context of neurodisability and/or ABI. To explore these 
issues in context to your development, your family, education, social and cultural 
views.  

 To receive a sensitive and confidential consultation.  

Who can refer me to the service?  
Referrals can be made to this service by your paediatrician, GP, or Child and Adolescent  
Mental Health Service professional.  
 
How long is the appointment?  
The initial appointment time is usually 1 ½ hours. Subsequent appointments range from 1-3 
hours. 
 
Who is in the team?  

 Dr Fiona Snyder (Senior Clinical Psychologist and Paediatric Clinical 
Neuropsychologist; Clinical Lead for Neuropsychology) 

 Dr Jennifer Livings (Clinical Psychologist) 

 Dr Amy Clare (Clinical Psychologist) 

 We will regularly have trainee Clinical Psychologists within our team and Assistant 
Psychologists on placement 

 Colleagues from other disciplines may be invited as appropriate but this will be 
discussed with you  

 
Where will the appointment be?  
In a room at Chailey Service Services. When you arrive our receptionist will check that we 
have your correct details and show you where to wait for your appointment.  
 
What will happen during the appointment?  
We will carry out a detailed assessment of your emotional/behavioural difficulties, your 
developmental and medical history and full background details of your education and family. 
All of this will be considered alongside your main neurodisability and / or medication. School 
reports or information from your Educational Psychologist can often help to inform us of your 
needs. We will discuss with you any letters or reports you have brought with you or agreed 
that we could obtain prior to your appointment. 
 
A formulation is drawn up and a management plan devised and discussed with you. We 
realise that you may have questions and we will try to answer these. Parents and children 
are encouraged to attend the assessment together.  
 
Following the initial assessment, you may be assigned to one of the following pathways:  

 Brief psychological intervention;  
o Therapy sessions focussed on specific goals developed in collaboration 

between yourself, your parents, and professionals  
o School-based observations and recommendations 
o Family support; if the difficulties are more systemic in nature, a family 

approach may be felt to be most appropriate.  

 Neuropsychology; a detailed cognitive assessment, often conducted over two 



sessions, comprised of many table-top activities, will be offered, allowing a detailed 
look at your cognitive profile in the context of an ABI, often including liaison with 
school and feedback to family and educators.  

o ASD (autism) diagnostic clinic; where there is a possible ASD presentation in 
the context of an ABI, a detailed assessment can be offered to consider 
whether an additional diagnosis is necessary.  

 
Usually follow-up appointments are made to see you and/or your family / carers depending 
on the situation. We also usually liaise with schools to offer advice on how to support you.  
 
What will happen at the end of appointments?  
A report will be sent to you and copies to other professionals involved documenting the 
discussions and decisions. A copy will also be sent to your referrer and G.P. and anyone 
else you would like it to go to.  
 
Discharge  
Once assessment has been completed and recommendations have been provided you may 
be discharged from the service. In certain circumstances a block of brief psychological 
intervention may be offered.  
 

3. Chailey Rehabilitation and Transition Service (CRTS) 
 
The Chailey Neuropsychology Service provides assessment and therapeutic support in the 
outpatient multi-disciplinary rehabilitation team. There are two key parts to this service: 
 

 Therapy Led Acquired Brain Injury (ABI) clinic: This is a one-day assessment service 
in which children and families meet with members of the therapy team (including 
clinical psychology, physiotherapy, occupational therapy and speech and language 
therapy) for an intensive day of multi-disciplinary assessment of needs post-ABI. The 
team will feedback their findings at the end of the day, and provide a report with 
recommendations for future support required.  
 

 Neuropsychological rehabilitation: Children are referred to Chailey for outpatient 
rehabilitation following an ABI. Children receive a package of support from the multi-
disciplinary team over a number of weeks to aid their rehabilitation. Clinical 
psychology provide support within this team in a range of different ways, including 
direct therapeutic support to children and families for emotional and behaviour 
adjustment, neuropsychological assessment and recommendations, and indirectly 
supporting the wider to team to psychologically support the children in the service.  

 

 
 

We’re happy to help 
 

We’re always happy to answer any queries that you may have. If 
you have any queries at all, please contact the service secretary on: 

 
Phone: 01825 722112 

Fax: 01825 724719 
Email: sc-tr.enquirieschcs@nhs.net 

Or visit our website: 
www.sussexcommunity.nhs.uk/chailey 

 

http://www.sussexcommunity.nhs.uk/chailey

