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I joined the NHS in May 2017 as a bank band 2 Administrative Assistant. 
Shortly after starting I was appointed to a permanent post as a band 3 
Recruitment Assistant, and then promoted to a band 4 Recruitment Officer in 
April 2018. 
 
Before joining the NHS I worked in journalism, retail and social media management. I’ve had the 
opportunity to transfer many of the skills I learnt in these roles to my current work, including customer 
service and content creation. 
 
There isn’t a typical day in the Recruitment office, and I love how varied my work is. I guide managers 
and applicants through the entire process of recruitment: publishing and closing adverts, setting up 
interviews, completing necessary pre-employment checks, writing contracts, and setting new 
employees up with Payroll. No two applicants are the same, and I enjoy the problem-solving aspect of 
my job. 
 
The best part of my job is working in such a great team. We support and look after each other, and 
we’re stronger together. I find it incredibly rewarding when we get positive feedback from managers 
and applicants about the speed and ease of their recruitment, and we keep a “Thank You!” wall in the 
office of our best compliments. Outside of our team, I have also been working with our LGBT+ and 
Disability Networks, working to support staff and improve patient experience too. 
  
My advice to someone thinking about joining the NHS is to join the bank. It’s a great way to find out 
about the various roles available, and experience working life in a variety of teams across the Trust. 
You can join as either an administrative assistant or a healthcare assistant, and training will be 
provided in post. Also, Sussex Community NHS Foundation Trust is a Disability Confident Employer – I 
am deaf and wear two hearing aids, and my job has been adapted for me. 
 
The role that I have in Recruitment has an indirect impact on patient care: we support managers in 
recruiting both bank and permanent staff, alleviating the pressure and stress of under-staffing, and 
reducing reliance on external agencies. 


