
 

  

 

 

 

Welcome 
 A warm welcome to our 
Christmas 2019 newsletter 
with news that you, our valued 
volunteers, continue to make a 
huge difference. 
Your volunteering has enabled us to 
work with an increasing number of 
services, which demonstrates the wide 
variety of community healthcare services 
that we provide as an organisation.  

Currently you, as volunteers, provide vital 
support to our patients within 127 different teams across SCFT.  

185 of you are volunteering in our community hospitals across Sussex, and the remaining 230   
within our different services and sites across Sussex, demonstrating what a diverse 
organisation we are.  

This is such marvellous work and we are humbled as a team to work alongside so many amazing volunteers. 
We hope you enjoy our latest edition of the newsletter and wish you all a happy and peaceful festive time. 
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Loraine Mitchell – Volunteer Coordinator Retires 

29 years ago Loraine Mitchell (pictured) joined the NHS, and it 
is now that we say a sad farewell to her as she retires. 

Loraine has held a variety of positions, but for the last 13 years 
she has been the Volunteer Coordinator within Voluntary 
Services.  

Her role has been very important; coordinating processes, 
evaluating data and getting out to see newly placed volunteers.  

She reminds us that when she started the service we had 80 
volunteers and that she has witnessed the growth to 425 
volunteers first hand.  

“I would like to thank the team and all the volunteers I have met 
over my years in Voluntary Services.  It has been great working 
with you all and have some fond memories.  

I am looking forward to my retirement with  
plenty of walking, travelling and most of all  
spending more time with my family’’. 

We wish her a very happy retirement with  
her family, grandchildren and lots of lovely  
adventures. 

 

2019 Staff Surveys 

We were really pleased with the positive 
responses we received from staff when we 
carried out a satisfaction survey in September. 

95 staff were questioned in the in-patient units 
across the Trust and 84% had seen a 
volunteer on the ward. 

83% of the staff who had seen a volunteer felt 
the impact on the patients was good, great or 
excellent.  

It is fantastic to have this confirmation of the 
positive impact that volunteers have on 
patients on our wards.  

 

Staff feedback on a volunteer: 
 

“We very much appreciated the valuable 
support our volunteer gives our team …” 
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Community Chat 

The second phase of our  
Community Chat project in  
the Havens, which aims to  
reduce social isolation, began  
in the summer.  

We have 3 wonderful  
volunteers visiting 4 of our  
patients. Patients are  
referred to us by the Havens  
Community Nursing team, who we have been 
working very closely with and who continue to 
support our volunteers. We will be evaluating this 
project next Spring. 

Research shows us that social isolation for our 
patients can affect their health. At our community 
hospitals, 43% of patients who spoke to one of 
our Health Champions had a conversation around 
Social Isolation, clearly highlighting the issue. We 
are therefore delighted that we can support this 
exciting project. 

(Volunteer Mr Beard pictured with a patient) 

 

. 

 

Youth Volunteering – Record numbers joining 
Volunteer Programme 

The number of young 
people (16-18 yrs) 
volunteering with SCFT 
is continuing to grow, 
with record numbers 
registering in 2019 
across all Trust 
locations. We have 33 
volunteers in this age 
group, mainly assisting 
as ward helpers in our 

intermediate care wards. They bring with them great 
enthusiasm and commitment to learning new skills and as a 
result gain valuable and unique experience in a busy, 
multidisciplinary health-care setting. 

Young people volunteer with us for many different reasons; 
some are hoping to study at University, considering working in 
health-care, others wanting to give something back to the 
community, to meet new people and gain different experiences 
including building confidence.  Young people often face many 
pressures today, including increasing loneliness. Volunteering 
enables young people to connect, give, take notice, keep 
active and learn (5 Ways to Wellbeing).   

We’re continuing to grow our partnerships with schools, colleges and youth-led organisations to encourage more young 
people from diverse backgrounds to volunteer with us. It’s an exciting time as we are now offering young people the 
chance to volunteer with us as part of Duke of Edinburgh Gold award. 

#iWill week took place this month, promoting youth social action and the benefit it brings to communities and the young 
people themselves. In our services, patients tell us how much they enjoy talking to young volunteers, and volunteers 
often share with us how much they learn from patients through the conversations they have on the wards. (Volunteers 
Precious Otor and Leah Flavin pictured above). 

 

 
 

 

 

 

 

 

 

Health Champions 

We now have Health Champion volunteers on the wards at Lewes Victoria, Uckfield & Bognor Regis hospitals, with 
the role also soon to be introduced at Crawley Hospital.   

Health Champions work alongside our Occupational Therapy teams. They spend time with patients who are close 
to being discharged from our Intermediate Care Units, encouraging them to make healthy lifestyle choices, and 
discussing any concerns that may have about returning home. This could be anything from conversations about 
social isolation, to stopping smoking or joining a local fitness walk. Health Champions can signpost patients to 
organisations in their local community that may be able to help or support.  

In our most recent evaluation, 100% of patients found their conversation with a Health Champion moderately or 
very useful. We’d like to say a huge thank you to all our Health Champions who are currently carrying out this role. 

 

Partnership work with SCFT’s Widening Participation Team  

Voluntary Services have worked in partnership with the Widening Participation 
Team this year to promote our volunteering opportunities to a wide range of 
diverse groups. This included a session in September which was run in partnership 
with Brighton & Hove City Council’s PACE (Providing Access to Childcare & 
Employment) team to promote our volunteering opportunities to local parents 
looking to get back into work.  

Two participants from this have signed up for volunteering opportunities with the 
Breast Feeding Peer Support Team. 

(Voluntary Services Manager David Slade pictured with the group) 

https://www.iwill.org.uk/
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Volunteer of the Year Award 2019 
We had a fantastic response to our Volunteer of the Year Award this year, with 12  
individuals or groups nominated. The shortlisted finalists of the attended our SCFT  
Staff Awards held at the Amex Stadium on 28

th
 November, alongside members of  

the Voluntary & Community Development Team & other SCFT staff.  
The following volunteers/groups were shortlisted as finalists: 
Ian Ghaleb, Michele Ahern, The Living Well Team, Joel Bevan                                                                                                               

Our Staff Awards recognise those who demonstrate our vision of ‘Excellent care at  
the heart of the community’ and support the Trust to deliver our goals in practice. It is  
always so hard to choose a winner in this category, as all at SCFT know how outstanding  
every one of our volunteers is, however this year Ian Ghaleb (pictured right and above with  
Kat Torbell - Occupational Therapy Team Leader & Kensa Cooper – Senior Voluntary  
Services Manager) was chosen by our judging panel as the winner of the Volunteer of the  
Year Award 2019.  

Ian carries out three different volunteer roles for SCFT at the Lewes Victoria Hospital  
Intermediate Care Unit (ICU), supporting Seated Exercise group, the Breakfast Club and  
as HealthChampion. Ian said, “I love meeting with the various patients who all have  
interesting stories to tell. Above all feel very fortunate in that all the the staff at the ICU in  
Lewes have been incredibly welcoming and appreciative from day one.” Congratulations Ian! 

Karen Aylmore and the Living Well Programme (pictured left) won the Chair’s award, 
which provides an opportunity to recognize some of SCFT’s unsung heroes to say a 
special thank you. Peter Horn, Chair said, “The team is a little unusual, in that to qualify 
as a team member you have to have a long-term health condition… Karen Aylmore is 
their leader and inspiration… The volunteer tutors give up their time to tutor on a six-
week course. The course teaches individuals how to take more control of their health by 
teaching them skills to manage their condition better on a daily basis and to live well”.  
Karen Aylmore, Living Well Programme Manager said, “We were shocked but very 
grateful to receive the Chair’s award. It’s wonderful for the Living Well team and 
volunteers to get some acknowledgement for all the amazing hard work they do. It’s 
incredibly rewarding for us to see the difference our service makes to patients lives, 
helping them to better manage their health conditions, but it’s also fantastic for the 
service to be recognised by the Trust with this award.” 

 
 

 
Staff and patients at Zachary Merton Hospital, 
Rustington have been pleased to welcome 
volunteers to the new role of Visitor Support 
Volunteer. Several of these volunteers came to 
us via the Helpforce campaign in the press 
over Christmas last year. They welcome 
visitors who may have travelled some distance 
to visit friends and relatives, offering them a 
refreshing tea or coffee as well as chatting to 
patients on the ward who may not have 
visitors.  

Gill Vance, ward sister 
says ‘They have been 
an asset to our team 
but especially to the 
patients. We have 
had lovely feedback 
from the patients and 
their relatives. A day 
in hospital can be 

very long and tedious so a friendly person visiting is always welcome. Also the volunteers 
seem to get as much satisfaction from their role as the patients; I have seen volunteers 
flourish and gain confidence, whether they are the sixth formers who visit or the older volunteers. 
Success all round!’ (Pictured - Angela Sylvester, volunteer, Zachary Merton Hospital)  
Thank you to all our brilliant volunteers who are in this role!  i 

  

 

 

 

 

 

 

 

 

  

         

   

 

 

 

 

 

 

Successful year for Breast Feeding Peer Support 
Volunteer Team in Brighton & Hove 

It has been a very successful  
year for the Breast Feeding Peer  
Support Team (pictured) and their  
excellent volunteers.  

Recent evaluation undertaken  
showed that 100% of participants  
surveyed scored 10/10 for feeling  
supported by a volunteer and  
100% scored 10/10 on feeling  
confident with feeding, following  
a conversation with a volunteer.  

There have been a good number of new volunteers recruited with 
11 completing training in May this year and 7 currently 
undertaking training with the Breast Feeding Peer Support Team.  

Massive thanks to all our new and existing Breast Feeding Peer 
Support Volunteers for all your hard work, and also to Clare, Zoe 
and Dawn (pictured) for training and supporting volunteers to 
provide this excellent level of service.  

 

Exciting new volunteer role at 
Zachary Merton Hospital…  



 

                                                                                                                   

 

  Page 4  

2019 Patient Surveys 

When we spoke to patients,  81% who saw a volunteer thought 
the volunteer helped to improve their mood or wellbeing. 

93% of the patients who had seen a volunteer felt either 
satisfied or very satisfied afterwards. 

 

It is great to confirm that our volunteers really do make a 
difference! 
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How patients felt after spending time 
with a volunteer 

 

 

Congratulations to all of our breast feeding peer 
supporter volunteers with the MILK! Team for the 
part they played in successfully achieving re-
accreditation by UNICEF UK’s Baby Friendly 
Initiative (BFI). 

The MILK! Team (pictured below with colleagues) 
first achieved accreditation 2 years ago and 
during their most recent inspection they were 
commended on their high standards, enthusiasm 
and commitment. We are all really proud of their 
re-accreditation as it shows the team are 
providing exceptional support to families across 
Sussex and helping to give babies the best 
possible start in life.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SCFT Carol Service  

Congratulations to the Milk! Team! 

Patient feedback on a volunteer: 
 

“I really appreciated talking to (volunteer), it was great to be listened to 
and cathartic. It cleared my mind and gave me more peace of mind …” 
 

Introducing our SCFT Spiritual Care Lead, David Knight (Pictured right) 

Hello everybody. As of May this year I have been the new chaplain and spiritual care 
lead for SCFT.  

My job is in two parts: first, to be available for staff wellbeing; and second, to raise the 
profile of spiritual care in the Trust. A lot of my role involves working very closely with 
the Voluntary Services team.  

The project I’m working on at the moment offers a very interesting piece of work for the 
right people. Called ‘Listening Ear’, this is an initiative to recruit small teams of 
volunteers to support SCFT teams working in the community. Listening Ear will help 
nursing and other colleagues attend to the spiritual care needs of patients in the 
community. Working with the Voluntary Services team, I’ll be aiming to create four pilot 
project Listening Ear teams in 2020.  

There’ll be lots of information about this as time goes by but, if you’d like to know any 
more, please contact me on david.knight15@nhs.net   

In the meantime, wishing you a Merry Christmas, a Happy Hannukah or a Wonderful 
Midwinter Festival! 

 

 

Staff feedback on 
volunteers: 
 

“Our volunteers are 

invaluable to the 
smooth running of our 
unit. One has been 
visiting us weekly for 
over 10 years and 
another two for over 
seven years, which 
demonstrates real 
commitment to the 
role…” 
 

Staff feedback on a volunteer: 
 

“I just wanted to send an e-mail to say what a fantastic volunteer (volunteer) is to our 
service. She is hard-working and reliable, taking on every task with a positive attitude 
and works very efficiently.  She is a huge asset to our team and I wanted to let the 
volunteer service know what a brilliant job she is doing”. 

 
SCFT Successes 

Please do take a look at this video highlighting SCFT’s successes this year, we are 
very proud of them all! 

 

mailto:david.knight15@nhs.net
https://www.youtube.com/watch?v=GFRIkokrmW4
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SCFT’s First Carol Service 

SCFT’s first Christmas Carol Service was an enormous 
success, with over 300 SCFT staff, family and friends 
joining us in the magnificent Chichester Cathedral. The welcoming and 
inclusive service was organised by David Knight, our Spiritual Care 
Lead, in conjunction with the Sussex Community Religion and Belief 
Staff Network. 
The service was led by the Very Reverend Stephen Waine, Dean of 
Chichester Cathedral, and included readings from staff and volunteers. 
Our SCFT choir was on particularly fine form too, performing two new 
songs for us as well as leading the congregational hymns. Everyone 
was welcome regardless of spiritual perspective, with peaceful 
contemplation and reflection encouraged. 

 

Volunteer vacancies 

 
 

 

 
 

 

 

 

 

 
Contacts 

Voluntary & Community Development  
Service Lead                                               Mandy Cleaver     amanda.cleaver@nhs.net 

Senior Manager (Lewes & Chailey)                          Kensa Cooper    kensa.cooper@nhs.net    

East Manager (including Brighton & Hove,  
Crowborough, Uckfield & Havens)                            David Slade                david.slade1@nhs.net 

Central Manager (including Crawley/Horsham/ 
Haywards Heath)                                             Mark Savage              mark.savage4@nhs.net                          

West Manager  (including Bognor/Midhurst/ 
Zachary Merton)                                     Nicola Silk           nicola.silk@nhs.net       
                                                             
 
 

  

Brighton & Hove: The Special Care Dental Surgery team in central Brighton are looking for a volunteer to provide 
administrative support on Thursday mornings. Main duties include filing, photocopying, answering the phone and 
making up patient files.  On occasion the volunteer will be required to support patients attending the drop-in clinic to 
complete registration paperwork & other forms. These patients include individuals who are homeless, & those with a 
wide range of support needs. Please email david.slade1@nhs.net if interested.  

 
Lewes Victoria Hospital: The Physio team are looking for volunteers to support an afternoon ward circuit group at 
Lewes ICU on Wedesdays & Thursdays. The role includes walking with patients between exercise stations and 
staying with them to offer encouragement and verbal support. The group is small (max 5 to 6) with at least one 
therapist and one rehab support worker. The group runs approximately 1.30/1.45pm for 30 mins. Please email 
kensa.cooper@nhs.net if interested. 
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