Bigger.
Better.
Brand new.
Transforming Urgent Care Crawley

Why not take a virtual tour of the Urgent Care Centre
plans in this YouTube clip: bit.ly/BiggerBetterBrandNew

Follow us on Twitter @CrawleyCCG
For further information on the Urgent Care Centre please visit
www.sussexcommunity.nhs.uk/ucc
If you require this document to be translated into another
language or would like an alternative format such as large
print, Braille, audio or BSL, please contact the Communications
& Engagement Team who will be happy to assist.

Your
Urgent Care Centre
at Crawley Hospital

Crawley, Horsham and Mid Sussex CCGs,
Lower Ground Floor,
Crawley Hospital,
West Green Drive,
Crawley,
West Sussex RH11 7DH
01293 600300 ext 4255
CCCG.Contactus-crawleyccg@nhs.net

Caroline
Senior Sister
Urgent Care Centre

Open 24 hours a day,
365 days a year

For when it’s #NotAnEmergency
From August 2016 – January
2017 the Urgent Care Centre
(UCC), formerly known
as the Urgent Treatment
Centre, is undergoing
a multi-million pound
redevelopment to create an
enlarged and modernised
reception area, separate
waiting areas for young
children and for teenagers,
and an improved Clinical Assessment Unit featuring more
assessment beds, ensuring the best possible experience
for patients living in Crawley, Horsham and Mid Sussex.
The UCC will remain fully operational throughout the
improvement works and is accessible at any time for
when it’s not an emergency.

Your Urgent Care Centre
can treat most injuries or
illnesses that are not
life-threatening, including
chest infections, minor
head and eye injuries,
broken bones, sprains and
strains, minor burns and
scalds, bites and stings.
The revamped UCC forms
part of the CCGs’ 5
Communities Plan, designed
to bring services closer to
the communities they serve,
namely Crawley, Horsham,
East Grinstead, Burgess Hill
and Haywards Heath.

“The planned improvements will
help save hundreds of patients
each year from travelling to
hospitals further afield.”
Clinical Chief Officer of NHS Crawley Clinical
Commissioning Group, Dr Amit Bhargava

Rachel
Receptionist
Urgent Care Centre

This major initiative is driven
by NHS Crawley Clinical
Commissioning Group and NHS
Horsham and Mid Sussex Clinical
Commissioning Group, and
constructed by Morgan Sindall,
under operational direction
from Community Solutions
Partnership Services Limited.

