
 
 
 

 
 
 

 

 

Adult Speech & Language Therapy  

Stammering / Dysfluency 

What is stammering? 

When someone is stammering the smooth flow of 
speech is disrupted in ways that are uncomfortable 
and difficult. Speech may sound forced, tense or jerky.  
 
Some people’s stammering is obvious to others, some 
people stammer only rarely.  The fear of stammering 
can affect the person as much as the stammering 
itself. 
 
Speech and Language Therapy may be of 
benefit if: 
� you have less confidence communicating at home, 
socially or at work / college because of your 
stammering. 

� you worry about stammering in front of people, and 
so you may try to avoid certain words or situations. 

� you are frustrated because you don’t get to say 
what you want to say because of your stammering. 

� you would like to speak with more ease and less 
physical struggle. 

How do I get referred? 
You can contact the Adult Speech and Language 
Therapy service directly by email, letter or telephone. 
If you prefer, you can ask your GP to refer you. 

What happens at my first appointment? 
You will be given plenty of time to tell the therapist 
how stammering is affecting you. 

He / She will ask you questions such as ‘how long 
have you been stammering?’, ‘what makes it harder?’, 
‘what prompted you to come for therapy now?’ 

Together you will identify what you would like to 
achieve through therapy and they will explain how you 
might work together to achieve this. 

What does Speech and Language Therapy 

involve? 

Everyone’s experience of stammering is different. 
Your Therapist will design your therapy to suit you. 

Therapy will usually include the opportunity to: 

� understand your stammering better 

� learn how the voice and speech works 

� work on negative thoughts and feelings to do with 
your stammering 

� discuss your experiences of stammering and make 
changes in how you handle speaking situations 

Useful organization for information and support: 

The British Stammering Association (BSA) 
BSA Helpline: 0845 603 2001 
Email: info@stammering.org  
Website: www.stammering.org  
 
Contact Us 

Brighton & Hove area  
01273 242075  
sc-tr.brightonandhoveslt-adults@nhs.net 
 
Crawley, Horsham & Mid Sussex area   
01444 441881 ext: 8057  
sc-tr.westsussexnorthslt-adults@nhs.net 
 
Chichester, Bognor & Worthing  
01243 623614  
sc-tr.westsussexsouthslt-adults@nhs.net 
 
 Information in other formats  
This leaflet is available in other languages and 
formats, including Braille, large print and audio. 
Please ask your clinical team if you require this.  

Advice and information  

PALS - our patient advice and liaison service - 
provides support to patients, their families and carers 
with questions, queries or complaints about our or 
other NHS services.  
If you need advice about, would like to comment on or 
complain about one of our services, facilities or 
members of staff please contact:  
 
PALS  
The Service Experience Team  
A2, 1st Floor, Brighton General Hospital  
Brighton BN2 3EW  
 
Tel: 01273 242292.  
Email: sc-tr.serviceexperience@nhs.net 
Website: www.sussexcommunity.nhs.uk/pals 

 
 


