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Welcome

This booklet gives you information about the NHS Artificial Limb
Service at the Sussex Rehabilitation Centre, Brighton and the care
you will receive here following your amputation.

All staff at the Centre are here to help you, so if there is anything
in this booklet or during your visits which you do not understand
or would like to bring to our attention, please do not hesitate to
talk to us.

In this leaflet the terms ‘artificial limb’, ‘residual limb’ and
‘remaining leg’ are used. Patients who have lost more than one limb
are of course provided with the artificial limbs they require and will
be given every care and support appropriate to their needs.
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About the Centre

The Sussex Rehabilitation Centre at Brighton General Hospital
provides artificial limb services and other rehabilitation services to
people living in East and West Sussex, and wheelchair services to
people from Brighton, Hove and Lewes.

The Centre is fully accessible to disabled people and there is
parking for our patients in front of the Centre. Smoking is not
allowed in the Centre or the hospital grounds.

Interpreting services can be requested in advance of your
appointment, and a portable hearing loop is available. 

We can arrange translations of all essential leaflets in all major
languages, plus Braille, easy read, large print and audio formats.
Please ask your clinical team if you require this.

The Artificial Limb Service

Our aim is to help you regain as much independence and quality
of life as possible following your amputation. Many of our
patients play sports, drive a car and are studying, working or
looking after a family.

We have a full team of clinical and support staff to provide your
care, all of whom are willing to offer help and advice and to
answer any questions you may have.
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The clinical team

Consultant
On your first visit you will meet the
consultant in rehabilitation
medicine who will be responsible
for your care while you are
attending the Centre, and who will
be pleased to answer your
questions and give you advice
about your treatment. You will not
need to see the consultant every
time you visit, but they may wish to see you periodically to
monitor your progress.

Prosthetist
The prosthetist, together with the technicians, manufactures your
artificial limb (prosthesis) and carries out repairs and adjustments
when necessary. You will normally see the same prosthetist each
time you visit.

Rehabilitation engineer
The rehabilitation engineer offers technical support to the clinical
team to ensure the safety of all artificial limbs.

Nurse
The Centre nurse will provide you with advice on any future
treatment you may need on your remaining limb and your
residual limb. They can help in particular if you have skin or
wound problems and may also be able to help you with other
physical problems connected with your disability.
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Clinic assistant
The clinic assistant will be involved in your care, completing
paperwork with you, weighing you periodically, and making sure
you are comfortable during your visit. A call bell is available in
each fitting room and toilet if you need their help.

Physiotherapist
The physiotherapy team will help you learn to walk on your
artificial leg, and will recommend exercises  to help you. Patients
usually receive walking training in, or close to, their local
hospital. Patients from the Brighton & Hove area have their
training at the Centre.

If you have an artificial arm, a therapist will help you learn how to
use it. They will discuss with you what you need to achieve at
home, at work and in your leisure time, and how to overcome any
difficulties with everyday tasks and activities. They can also
provide information about equipment to help you.

Counsellor
Our trained counsellor is available to help you, your family,
carers or friends. It can be a relief to talk to someone in private
and in confidence about your feelings and experiences following
an amputation.  
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The support team

Receptionists 
The receptionists will greet you
when you arrive in the Centre and
make sure you know where to go
and who you will be seeing. They
will arrange your appointments
with you and, if you are eligible,
your hospital transport to the
Centre and home again.

Information officer 
The information officer works in the waiting area and can help
you find out about organisations offering support that you or
your family may need, about disability benefits, driving with a
disability, accessible sport and leisure opportunities, etc. 

Service managers and administrators 
The Service managers and administrators are all part of the team
looking after you, and work on the first floor. The managers
organise and oversee all services at the Centre and the
administrators carry out essential tasks to support your care – for
example, keeping your limb file up to date, together with those
of approximately 1,500 fellow limb wearers who come to the
Centre.

Volunteers 
Our volunteers give valuable help, providing additional services
such as refreshments to make your time in the Centre more
comfortable. They all have received official training and induction.
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You and your 
artificial limb

Making your artificial limb
During your first visit to the Centre,
the consultant and prosthetist will
answer any questions you may
have about artificial limbs, and will
discuss with you the kind of limb
that will be prescribed.

To make a new limb, the prosthetist will need to measure your
residual limb and make a plaster cast of its shape. If your residual
limb has healed enough and is ready, a cast will be made on your
first visit. If not, you will be asked to come back at a later date.

The prosthetist and technicians will manufacture your limb in the
workshops at the Centre and you will be given an appointment to
come back as soon as it is finished. The prosthetist will then show
you how to put it on, check that it fits and make any necessary
adjustments. 
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When all work on your limb is complete you will be asked to sign
a limb issue agreement, and you will then be able to take it home.

You will also be given a leaflet on how to look after your artificial
limb, your residual limb and your remaining leg.

Learning how to use your artificial limb
As soon as your artificial limb is ready, the consultant will arrange
training for you in how to use it.

The physiotherapist will help you learn to walk on your artificial
leg and how to manage steps and stairs. You will need a series of
sessions before you can do this safely on your own. Some people
may achieve this more quickly than others. Everyone is different
and the physiotherapist will make sure you learn at the right pace
for you.

A therapist will help you learn to
use your artificial arm. You may
need several sessions at the Centre,
depending on the type of limb you
have been given.

Looking after your artificial limb
Your prosthetist will give you a
leaflet with detailed advice on how
to look after your artificial limb.
Please read it carefully.

Your artificial limb is a mechanical
tool and will need regular
maintenance. Please check it
regularly and if you notice any
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parts becoming worn or difficult to use, it is very important that
you let the Centre know. Please do not attempt any repairs or
adjustments yourself. 

You will be given an appointment for a limb repair as soon as
possible, but please allow plenty of time for your visit as repairs
can be time consuming.

If you have a second limb to use you may not need to come to the
Centre to have your first limb repaired. Please call the limb service
administrators on 01273 696011, ext 3808 or 3809. They will
explain how your limb can be sent by mail or courier instead. 

The limb socket must also be kept clean – please wipe it daily
with an antiseptic wipe, taking care not to soak the limb. The
fabric outer stocking can usually be removed and washed.

Looking after your residual limb
Your prosthetist will give you a leaflet with detailed advice on
how to look after your residual limb and maintain good skin
condition. This is very important.

You may need to wear a sock or use a sleeve over your residual
limb to help protect it and make your artificial limb more
comfortable. The consultant and prosthetist will tell you which
should be best for you. If you find it isn’t comfortable, ask the
prosthetist to try another kind.

It is likely that your residual limb will reduce in size in the first few
months after your amputation. If this is the case, please make an
appointment to see your prosthetist as your artificial limb may no
longer fit so well.
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Watching your weight
In the months following your amputation it is possible that you
will put on weight if you are less physically active than before.  If
you use an artificial leg and your weight increases considerably,
please make an appointment to see your prosthetist. Each
artificial limb has its own weight bearing capacity, and it may
need to be reviewed.

If you would like help to reduce your weight, the nurse or
physiotherapist will be happy to discuss this with you.

Phantom feeling
Most people who have had an amputation can still feel their lost
limb afterwards. This is called phantom feeling and can persist for
several months. You may even have some phantom pain. If you
have any worries about this, you can talk about it with the
consultant, the nurse or the counsellor.
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Making further appointments

After your first visit you may need to come to the Centre regularly
for a number of reasons:

• To fit your limb and have any adjustments made
• To take delivery of your new limb
• For training in how to use your limb
• If your limb is uncomfortable or needs repairing
• If you use an artificial leg and your weight has 

increased considerably
• To have your limb maintained regularly
• To see the counsellor

You may be asked to make an appointment by the person you are
seeing at the Centre, or you can decide to make an appointment
yourself whenever you need to.

Please make appointments as follows:

To see the consultant, prosthetist or nurse:
Speak to the receptionists before you leave the Centre, or
telephone reception on 01273 242160.

To see the counsellor: 
Telephone the counsellor direct on 
01273 242154 or internally on ext. 3812
There is a confidential answer phone if you need to leave 
a message.

To see the physiotherapist:
The physiotherapist will contact you to arrange walking or arm
training sessions.

Please remember to let us know as soon as possible if you cannot
keep your appointment. 
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Transport

Please arrange your own transport if you can. The Centre has
ample car parking space for patients outside the front door, and
buses from Brighton town centre and Rottingdean stop outside
Brighton General Hospital.

If you cannot arrange to get to the Centre by car and are unable
to use public transport, you may be eligible to use patient
transport. This will be arranged by the receptionists when your
appointment is made, and will be either in an ambulance or a car,
depending on your needs.

Unless there are exceptional circumstances patient transport are
not able to provide transport for someone to accompany you,
although they are welcome to meet you at the Centre if they can
travel independently.

Usually, you will not be able to bring your own wheelchair when
you use patient transport, but there are wheelchairs available at
the Centre and you will be helped to transfer. 

Ambulances usually have other people to collect and deliver and
may be calling for you from 8am onwards. Please be ready for
their arrival. Sometimes transport is unavoidably delayed, but we
will do our best to see you if you are late for your appointment.
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Travelling expenses

Patients who are war pensioners may claim travelling and
subsistence expenses at the reception desk. Patients who receive
certain benefits can claim towards their travelling expenses –
please ask at reception to see if you are eligible. You will need to
show us the relevant benefit documentation when you first make
a claim.

Facilities at the Centre

Refreshments: There is a
refreshments counter in the
waiting area where you can buy
drinks and snacks between 9.30am
and 12.30pm.

Play area: There is a children’s play
area for our younger patients and
visitors, but they should be
supervised by a parent or carer at
all times. A fitting room is set aside for families with children.

Television: There is a television available in the waiting area.
Please ask a member of staff if there is a programme you would
like to see.
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Things to bring with you

Something to eat and drink:
If you are diabetic, have a special diet, or expect to be with us into
the afternoon when the refreshments counter is closed, please
make sure you bring something to eat and drink. 

Medication:
If you take medication during the day and administer it yourself,
please bring it with you in case you are delayed getting home. We
cannot provide or administer medication for you.

Suitable clothing:
Please wear clothing that is easy to adjust or remove in the fitting
room. If you are having a fitting for your artificial leg, please
bring a pair of shorts to change into.

Something to occupy you:
Limb repairs can take a long time and hospital transport will not
usually return for you within two hours. You may want to bring a
book, a newspaper or something else to occupy you while you
are waiting.
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Service users’ group

‘Coasting Together’ is a group for Centre service users, their
families and carers. The group liaises with Centre staff to review
and improve services and facilities, organises social activities and
offers support to other service users. Please ask a member of staff
if you would like to know more about the group and its activities.

Tell us what you think

We welcome your comments and complaints because they help us
to make improvements. We also like to know if you have received
a particularly good service.

Please speak to any member of staff or complete a suggestions
box leaflet (found in the waiting area and in the fitting rooms). 
Or you may wish to write to:

The Service Manager
Sussex Rehabilitation Centre (Brighton)
Brighton General Hospital
Elm Grove, Brighton, BN2 3EX

Alternatively, you can contact the Trust’s Service 
Experience Team at:

Sussex Community NHS Trust 
Freepost (BR117)
Elm Grove, Brighton
BN2 3EW
Tel: 01273 242292
Email:  sc-tr.serviceexperience@nhs.net
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Patients’ records

We keep paper and computer records and take care to keep
information about you secure. If you would like to see your
records, please ask and we will explain the procedure to you. 

Other artificial limb centres

There are a number of similar NHS artificial limb centres around
the country which you may visit if, for instance, you need a repair
to your limb while you are on holiday. 

Please ask the information officer or receptionist for details of the
centre closest to your destination.
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Useful contacts

Support and information groups

Brighton & Hove Federation of Disabled People
Tel: 01273 296747 
Email: info@thefedonline.org.uk
Website: www.thefedonline.org.uk

East Sussex Disability Association (ESDA)
Tel: 01323 514500
Email: info@esda.org.uk
Website: www.esda.org.uk

Age UK Advice
Tel: 0800 169 6565
Website: www.ageuk.org.uk

Limbless Association
Tel: 01245 216670
Email: enquiries@limbless-association.co.uk
Website: www.limbless-association.org

British Limbless Ex-Service Men’s Association (BLESMA)
Tel: 020 8590 1124
Email: chadwellheath@blesma.org
Website: www.blesma.org

The Douglas Bader Foundation
Tel: 0208 748 8884
Email: davidbdbf@hotmail.co.uk
Website: www.douglasbaderfoundation.co.uk
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The Association for Children with Upper Limb  Deficiency (REACH)
Tel: 0845 130 6225
Website: www.reach.org.uk

National Association for People with Lower Limb 
Abnormalities (Steps)

Helpline: 01925 750271
Email: info@steps-charity.org.uk
Website: www.steps-charity.org.uk

Amaze (for parents of children with special needs 
in Brighton & Hove)

Helpline: 01273 772289
Email: helpline@amazebrighton.org.uk
Website: www.amazebrighton.org.uk

Support and information for people caring 
for family and friends

The Carers Centre for Brighton & Hove
Tel: 01273 746222
Email: Info@thecarerscentre.org
Website: www.thecarerscentre.org

Care for the Carers (East Sussex)
Tel: 01323 738390
Email: info@cftc.org.uk
Website: www.cftc.org.uk

Carers Support Service: West Sussex
Tel: 0300 028 8888
Website: www.carerswsx.org.uk
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Mobility and driving

Queen Elizabeth’s Foundation Mobility Centre
(for information and assessments)

Tel: 0208 770 1151
Email: mobility@qef.org.uk
Website: www.qef.org.uk/our.services/mobility-services

Disabled Motoring UK
(charity promoting mobility for disabled people)

Tel: 01508 489449
Email: info@disabledmotoring.org
Website: www.disabledmotoring.org

Motability Scheme
(provides car or powered vehicle in exchange for certain disability benefits)

Tel: 0300 456 4566
Email: via website
Website: www.motability.co.uk
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Blue Badge Scheme:
(parking concessions for disabled people):

Blue Badge Scheme Brighton & Hove
Tel: 01273 296622
Email: parking@brighton-hove.gov.uk
Website: www.brighton-hove.gov.uk

Blue Badge Scheme East Sussex
Tel: 01323 464244
Email: via website
Website: www.eastsussex.gov.uk 

Blue Badge Scheme West Sussex
Tel: 01243 777653
Email: blue.badges@westsussex.gov.uk
Website: www.westsussex.gov.uk 

Finances & Benefits

Government Public Service:
Website: www.direct.gov.uk/en/DisabledPeople

Pensions Service local information points:
Website: http://pensions.direct.gov.uk/en/information-

points/home.asp

Citizens Advice Bureaux:
Tel: Local offices listed via website
Website: www.citizensadvice.org.uk
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Equipment and aids
For independent information and advice:

Disabled Living Foundation
Tel: 0300 999 0004
Email: info@dlf.org.uk
Website: www.dlf.org.uk

Ricability
Tel: 020 7427 2460
Email: mail@rica.org.uk
Website: www.rica.org.uk

Daily Living Centre, Brighton & Hove
Tel: 01273 296132
Email: dlc@brighton-hove.gov.uk
Website: www.brighton-hove.gov.uk/dailylivingcentre

Disabled Living Centre, ESDA, East Sussex
Tel: 01323 514 500 
Email: info@esda.org.uk
Website: www.esda.org.uk
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Notes
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Contact us:

Sussex Rehabilitation Centre (Brighton)
Brighton General Hospital
Elm Grove
Brighton BN2 3EX

Telephone: 01273 242 160
Fax: 01273 605 063
www.sussexcommunity.nhs.uk
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