
What to expect 
when you see 
a Community 
Dietitian
This leaflet provides information on the 
Specialist Nutrition and Dietetic Service 
available for patients registered with a GP 
in the High Weald, Lewes and Havens area

Contact us

Get the best from your NHS
Our patient advice and liaison service (PALS) 
can help patients, families and carers with 
questions, comments or concerns about NHS 
services. If you need advice about our services, 
facilities or staff, or would like to make a 
comment, please contact PALS at:

Service Experience Team 
Sussex Community NHS Foundation 
Trust, B Block, Brighton General 
Hospital, Elm Grove, Brighton BN2 3EW

01273 242292

sc-tr.serviceexperience@nhs.net

www.sussexcommunity.nhs.uk/pals

Please ask any member of the team caring 
for you if you need this information in large 
print, Braille, easy read, audio 
tape, email. Or if you need 
help with understanding this 
information or require this in a 
language that is not English. 

What should I expect at 
my appointment?
• We will listen to you. Please tell us what 

you want to get from your appointment 
with us and how you feel we can support 
you in achieving your treatment goals.

• We may ask you about what you eat 
and drink and how this fits into your 
daily life.

• We may ask you about your  
current medication.

• We may ask you about activity levels 
and other factors that can affect your 
food requirements. 

What to bring to your 
appointment:
• A food and drink diary. Record 

everything you eat and drink over 3-4 
days and include any physical activity 
you have done.

• A record of your current medications.

• A list of questions you may have.

How can I see a dietitian?
Ask your Doctor or Specialist Nurse to refer 
you. We will then contact you either by 
telephone or letter to offer nutritional and 
dietetic advice. 

How to contact the  
Specialist Dietitians
General enquiries
You can leave us a message: 

01825 745003 

Monday to Friday from 8am till 4pm.

For appointments

01825 769999 ext. 5090 

Monday to Friday from 8.30am till 4pm.



Who are the Specialist 
Dietitians?
The Specialist Dietitians are a small team of 
registered Dietitians based at Uckfield Hospital 
and Chailey Clinical Services.

We have had specialised training to support 
you with your diet and nutrition therapy.  
We are registered with the Health and Care 
Professions Council.

Why would I need to see 
a dietitian?
The Specialist Dietitians can offer professional 
advice and support about food and eating 
habits to help you meet your nutritional needs 
and treatment goals.

Access to a specialist dietitian is one of 
The National Institute for Health and Care 
Excellence (NICE) guidance recommendations 
for nutrition support.

We work alongside your Doctor, Specialist Nurses 
and Speech and Language Therapist to provide 
you with the individualised advice you need. 

Where would I see  
the dietitians?
Dietetic clinics are held in Crowborough,  
Forest Row, Heathfield, Lewes, Peacehaven  
and Uckfield. 

We often have joint appointments with  
Speech and Language Therapists and or 
Specialist Nurses. 

If you are unable to attend an out-patient clinic 
we will visit you at home (by prior arrangement).

When would it be 
helpful to see a 
dietitian?
The times you may find it helpful are if:

• You need help and information to 
improve your dietary intake.

• You need advice regarding weight 
management. This can be helping  
you to lose or gain weight.

• If you receive your nutrition through a 
special feeding tube e.g. PEG.

• Your condition is treated with a 
special diet e.g. gluten free diet for 
coeliac disease.

• Your need advice to help manage 
your medical condition e.g. irritable 
bowel syndrome, heart disease, liver 
disease, kidney disease.  


