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Hi Jamie. Glad to see you back.

Case Study  Careers, Health, Management & leadership

Firm footing: Supporting sta� with disabilities

How a partnership scheme has settled one young worker with Asperger
syndrome into a �nance role with an NHS trust.

David Wilder

David Wilder was out of work for more than a year after leaving university in 2014. Diagnosed with Asperger
syndrome early in life, he experienced issues adjusting to the formal nature of the job interview process.
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“I was presenting as very awkward and inexperienced in interviews, so was not everyone’s �rst choice of
hire,” he says.

However, in 2016, a Jobcentre coach referred him to a Prince’s Trust partnership scheme with Sussex
Community NHS Foundation Trust, aimed at getting young people into work.

While the charity worked with Wilder to improve his social skills, including through a week-long interview
workshop, the NHS trust ran mock interviews and brokered meetings with its workers to discuss
opportunities there.

“The Prince’s Trust really helped me get round the very awkward part, so I was comfortable with the
interview process,” he says.

Wilder worked in a number of di�erent placements across the NHS trust, before applying for a buying role
within the procurement department.

“That interview was smoother than previous ones, as I knew everyone there, and they knew what I had
done on the placement,” he says.

Although Wilder didn’t get that job, he was o�ered an alternative role at the NHS sta� bank within the
procurement department, where he worked part-time for nine months before going full-time.

The main challenge Wilder had was adapting to the social side of work.

“My particular disability is a social one,” he says.

“I had to learn how to communicate with people over the phone, as this was not something I had to do in a
professional capacity for extended periods of time. 

"I also had to learn how to adapt my own mannerisms, to be more easily understood by people.”

He praises the backing given by his department, which had already worked with a sta� member with special
educational needs.

“I made slip-ups from time to time,” Wilder says, “but I knew I had support from my department.

"They would help me if I made a mistake and were able to explain to me where I was going wrong.”

After two years in procurement, Wilder secured a secondment as a �nance trainee in 2018.

He worked with Jamie Bewick, head of �nancial accounts, to arrange an apprenticeship.

Wilder says his motivation was to get additional training and a formal quali�cation.

Later that year, he was accepted on an Association of Chartered Certi�ed Accountants course, which he is
just three exams away from completing.

As part of the programme, Wilder was assigned a mentor. “The mentoring was primarily designed to help
me with the examination processes,” he says.

“But, as another employee, I could also talk to them about other issues I had, such as which departments
would be good to work in to help me meet the exam’s experience requirements, so that was helpful.”

Bewick says the programme has been a success and that Wilder has �tted in well at the department.

“Everyone in the department knows about David’s needs; we do not make a big deal of it,” Bewick says.

“With David, the initial hurdle was getting the interview, experience and having the chance.”  

Three tips for employers
Use external assistance

“It might seem like a lot of work to have a work experience programme like this, but you do not need to
reinvent the wheel,” Bewick says.

“The Prince’s Trust is an organisation with loads of experience of this, and you can partner with them.”

Promote opportunities
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“Volunteer roles are often targeted at people who have retired and are looking for something in order to
give back to their community – not really at young people,” Wilder says. “It is a good idea to make
opportunities  
more visible.”

Avoid ‘tokenism’

“Programmes should not make you feel like you are getting preferential treatment,” Wilder says. “I want to
be able to stand there and say I got this job because I was the best person for it, not because I had
Asperger syndrome.”
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