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Members' Newsletter - Summer 2021 

 

Annual Members' Meeting  

Our Annual Members’ Meeting is taking place at 3:30pm on Wednesday 22 

September and everyone is encouraged to get involved. 

 

It will be held at The Ashington Centre, Foster Lane, Ashington RH20 3PG. Due 

to current NHS social distancing measures we encourage as many people to 

view and submit any questions to the meeting online. If you would like to attend 

in person please contact our Membership team, email sc-

tr.sctmembership@nhs.net or call 01273 696011 ext. 1520. 

 

The Trust’s annual report and accounts 2020-21 will be presented and it will be 

an opportunity for you to hear from the Board of Directors. Chief Executive, 

https://www.sussexcommunity.nhs.uk/downloads/get-involved/ft/members/newsletters/2021/scft-members-winter-newsletter.pdf
https://bit.ly/33PucXe
mailto:SC-TR.SCTMembership@nhs.net?subject=Annual%20Members'%20Meeting%20-%20Request%20to%20attend
mailto:sc-tr.sctmembership@nhs.net
mailto:sc-tr.sctmembership@nhs.net
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Siobhan Melia and Chief Nurse, Donna Lamb, will talk about how the Trust has 

been maintaining quality of care through the COVID-19 pandemic whilst leading 

and delivering the mass vaccination programme across Sussex. The Chief 

Financial Officer, Mike Jennings, will provide an overview on the Trust’s 

finances. The Lead Governor, Martin Ensom, will also provide a short report to 

members. 

 

Before closing, there will be a presentation from Care Without Carbon, the 

Trust’s sustainable healthcare programme, including a preview of its new five-

year strategy. Patients, the public, members and staff can get involved in its 

Dare to Care campaign – which aims to reduce carbon footprint and improve 

wellbeing. More information is available online. 

 

There’s lots more in this newsletter which I hope you find of interest. Thank you 

for your on-going support of the Trust. 

 

Peter Horn 

Trust Chair 

 

 

Getting your voice heard 

 

 

The Trust is accountable to local people, who can become members and 

governors. 

 

https://carewithoutcarbon.org/
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As a member, you can have a key role in overseeing how the Trust is run by 

electing other members to sit on our Council of Governors, or by standing for 

election yourself. 

 

 

A series of elections will take place in early 2022 and more information will be 

shared in January. The Council of Governors represents the views of members, 

appoints the Chair and other Non-Executive Directors to the Board of Directors, 

and oversees the Board’s performance. 

 

You have opportunities to contact and provide feedback to your local governor. 

You can also get involved in surveys and have your say on service 

developments and improvements.  

 

Please share your views by contacting your local governor via our Membership 

team or contact us if you are interested in standing as a governor.  

 

 

New Governors 

 

 

mailto:SC-TR.SCTMembership@nhs.net?subject=Member%20Feedback%20to%20Governor%2FStand%20as%20a%20Governor-%20Summer%2021%20Newsletter
mailto:SC-TR.SCTMembership@nhs.net?subject=Member%20Feedback%20to%20Governor%2FStand%20as%20a%20Governor-%20Summer%2021%20Newsletter
http://bit.ly/scftelection21
http://bit.ly/scftmembership
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From April following a series of successful appointments and elections we have 

welcomed the following new Governors:  

 Rebecca Cooper, Public Governor for Worthing 

 Sandra Daniells, Public Governor for Arun 

 Anne Jones, Public Governor for Mid Sussex 

 Polly Labanya, Appointed Governor – Children and Young People 

 Amber Villar, Public Governor for Crawley 

 Andrew Baldwin, Appointed Governor – West Sussex County Council 

 Julie Fryatt, Appointed Governor – Universities 

We thank the following Governors who have recently stood down:  

 Tara Dean, Appointed Governor – Universities 

 Joy Dennis, Appointed Governor – West Sussex County Council 

 

 

 

Future meetings of the Council of Governors 

 

Meetings take place quarterly and full details are available online. 

 

If you have any questions for the Council or would like to observe a meeting 

please email us or call 01273 696011 ext. 1520.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://bit.ly/scftgovernors
mailto:sc-tr.sctmembership@nhs.net?subject=Questions%20for%20the%20Council%2FObserve%20a%20CoG%20Meeting
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Introducing our Deputy Lead Governor, Gráinne Saunders 

 

 

 

Tell us a bit about your background and your connection to the Trust? 

  

“I was born in Uganda and lived in Botswana for most of my youth. My early 

childhood experiences made me appreciate the fundamental importance of 

things we often take for granted: clean water, good nutritious food, vaccines, 

medicines and access to skilled health and care professionals and medical 

equipment when needed. I have always been interested in equality in 

healthcare and in maintaining good public health.  This led to my studying 

biosciences to PhD and then working as a researcher for vaccine development 

(tuberculosis) as one of my proudest jobs. 

  

“After having my second child, I became personally familiar with the many 

skilled professionals that support children to develop movement, every day 

functioning and communication. I began to understand first-hand how specialist 

children’s services work. I have previously worked for West Sussex Parent 

Carer Forum and Amaze, who work together with public bodies and partners to 

improve experience of health, education and social care for disabled families.”  

  

How proud are you to get the role as Appointed Governor to represent the 

views of children and young people?  

  

“Extremely proud! I have always enjoyed working in partnership with the Trust’s 

children’s teams and managers from my family perspective; for example, on 
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projects to improve family respite or where service provision could be 

developed. 

  

“When colleagues from the Trust suggested the Governor role to me I knew I 

had to apply – it is such an important role. I was appointed in April 2019 and I 

am currently serving my second term. There are two Children & Young People 

Governors represented on the Council – Polly Labanya and myself. 

  

“I have strong links to disabled children and young people groups and Polly has 

strong links to youth groups in Brighton & Hove. So, between us we work to 

represent children and young people views to the Trust. We both passionately 

believe it is important to let children and young people represent their own 

views where they can and we are working to encourage many more young 

people and their families to become members of the Trust, so that they feel 

empowered to give feedback, to have dialogue about their experience of care 

and to get more involved.”  

  

What is the role of Deputy Lead Governor? 

  

“The role exists to support the Lead Governor, Martin Ensom, in ensuring the 

smooth running of the Council of Governors and to deputise if needed. I was 

appointed to this role in February. I help to ensure that all Governors 

understand their individual and collective role as a Council. I am currently a 

buddy to one of our newest Governors. The Council is here to seek assurance 

that the Board of Directors operates effectively and ultimately that the Trust 

provides the best care to patients and supports the wellbeing of its staff.” 

  

What areas are important to you in this role? 

  

“Probably participation, diversity, representation and partnership working.  

  

“It is really important that all Governors feel able to participate to fulfil their 
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role. I have found that understanding the work of the Trust has helped my 

participation. Since becoming a Governor I have become involved in other work 

of the Trust including the Charitable Funds Committee, Patient Experience 

Group and Transition from Children to Adult Services Group. I feel that being 

able to understand and see the work that comes out of these areas has helped 

me participate more effectively and support other Governors to be a more 

effective Council.” 

  

What are you aiming to achieve in your role?  

  

“I am working with Polly to increase young people engagement in Trust services 

and we would particularly like to see an increase in the number of young people 

who join the Trust as a member. People aged 12+ can join and it just takes two 

minutes online. 

  

“I would like to support the Council to help the Trust improve services through 

engagement with people who use services, including their families and carers. 

By improving patient experience, people are more likely to experience better 

health outcomes. 

  

“I would like more people to know about and actively support the Trust’s Charity 

– which supports both patients and staff.  More people supporting the charity in 

small ways can have a big impact, so, I would like to encourage more people to 

find out more – there are lots of ways to get involved.” 

  

How will you encourage local people to join the Trust as a member?  

  

“I talk about membership to everyone I come into contact with. Membership is 

free, it is a way to show support for the local NHS and members choose their 

level of involvement. Members vote in their local Governor to represent their 

views. Public and Staff Governor elections are scheduled for early 2022 so I will 

be encouraging as many people to join so that they can vote.” 

https://secure.membra.co.uk/SussexCommunityApplicationForm/
https://www.sussexcommunity.nhs.uk/get-involved/charity.htm
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How important is it for people to get involved with the Trust? 

  

“Everyone should feel welcome and able to have a say about their health care, 

if it is good or if it needs to be improved. 

  

The NHS is a complex system of many separate organisations all working 

together to deliver fantastic holistic care that we might need. It is important to 

make each one of those NHS organisations is the best it can be – for patients 

receiving care and for all staff working in health and care – and that starts with 

getting involved with the Trust.”   

 

 

Engaging with the public and our members 

 

 

Since some national restrictions have become more relaxed, our governors 

have been keen to get out and about in the community, to encourage more 

local people to join as a member and to hear and share their feedback to the 

Board about their experiences of the Trust. 
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Below are just some recent examples: 

 

Public governors for Chichester, Richard Norrie and Carolyn Costello, have 

been visiting many businesses and public venues to promote membership and 

the work of the Trust. 

 

Amber Villar, Public Governor for Crawley, has been speaking with volunteers 

and people coming for their COVID-19 vaccinations at Crawley Hospital and 

GP-led vaccination sites in the local area. 

 

Ann Barlow, Appointed Governor representing Volunteers, has been 

encouraging volunteers at the region’s biggest vaccination site in Brighton to 

join as a member and to share their feedback. 

 

Janet Baah, Public Governor for High Weald Lewes and Havens, has been 

speaking with local neighbours about the work of the Trust and why they should 

join, and held a membership stall in Lewes town centre with the Mayor. 

 

If you are interested in finding our more about our plans to engage with Trust 

members, the public and patients, visit the website and view our three-year 

membership engagement strategy.  

 

 

    Get involved in the Trust’s Reading Group 

  
    One way that you can get involved is to join the Trust’s Reading Group – to test 
 
    patient information prior to publication to make sure it will be received in the way it 
 
    is intended. 
 
     
    As a member of the group you will be asked to review the wording of intended  
 
    new publications. These will mainly be short information leaflets but on occasions  
 
    could include policies, processes and other information, which are intended for the  
 

http://bit.ly/scftmembership
https://www.sussexcommunity.nhs.uk/downloads/about-us/trust-reports/strategies/2020/membership-engagement-stategy-plan-2020-23.pdf
https://www.sussexcommunity.nhs.uk/downloads/about-us/trust-reports/strategies/2020/membership-engagement-stategy-plan-2020-23.pdf
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    general public. 
 
     
    As a member, your views will be shared with the information’s author but you will  
 
    remain anonymous. We hope it will provide an honest, open and candid review  
 
    and critique of the content.   
  
 
    You do not need to have any prior knowledge about the information subject and  
 
    everyone is welcomed to join. All information will be accessible and  
 
    understandable for a wide range of people. 
  
 
     If you would like to join the Reading Group please register your interest by  
 
     completing this survey. 
 

 

 

 

Sussex Community NHS Charity 

 

  

The Trust’s official charity has recently been relaunched. 

https://www.smartsurvey.co.uk/s/XVM024/
https://www.sussexcommunity.nhs.uk/get-involved/charity.htm
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With increased national support to fundraise for the NHS, and thanks to the kind 

and generous support of community fundraising, the Sussex Community NHS 

Charity is able to offer greater support to staff and patients by providing even 

more grants. These grants can be used to purchase equipment, improve 

existing facilities and provide staff with additional funding opportunities for 

bespoke projects (that cannot be funded out of the core NHS budget) to 

improve their wellbeing and the welfare of patients. 

 

Amazingly, in the last financial year to 31 March, over £245,000 was raised 

through a combination of donations, trusts and foundations, and legacies. 

  

Featured fundraisers include: 

 

Tracey, member of staff, and Melissa from singing duo HALO, took to their front 

lawn to perform for neighbours and raised £574. 

 

Simon Butler, professional photographer, offered his services to the public by 

taking doorstep family portraits. Customers donated £765 through JustGiving. 

  

Funds raised from both activities were allocated to the Trust’s COVID-19 

Donations Funded Urgent Response Fund. This fund enables staff to make a 

spend request up to £5,000. Examples of approved requests include:  

 Patient activities reducing isolation e.g. the homeless 

  

 Multi-faith packs 

  

 Makaton training for staff 

  

 Badges for people with communication issues impacted by face covering 

rules 
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 Standing desks for staff 

 

Get involved today: 

 

Visit the Trust website for ways to donate and for upcoming fundraising 

events/activities or email the Community Fundraising Manager, Rosie 

Gratwick or call 01273 696011 ext. 3063.  

 

 
 

 

Nominations are now open – People’s Choice Award  

 

Would you like to show your appreciation for the excellent care you, a member 

of your family or a friend has received from the Trust? 

  

The People's Choice Award welcomes nominations from patients and their 

families, carers and members of the public who want to thank an individual or 

team for going above and beyond. 

  

See full information and how to make a nomination from the Trust website – the 

closing date is 27 September.  

 

http://www.sussexcommunity.nhs.uk/charity
mailto:rosie.gratwick@nhs.net?subject=More%20info%20about%20Trust%20Charity%2FGet%20involved
mailto:rosie.gratwick@nhs.net?subject=More%20info%20about%20Trust%20Charity%2FGet%20involved
https://www.sussexcommunity.nhs.uk/peoples-choice-award.htm
https://www.sussexcommunity.nhs.uk/news/nominate-a-member-of-staff-for-a-peoples-choice-award/445703
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Our Board 

 

The Trust is managed by a Board of Directors which sets the strategic direction 

and monitors performance and progress. The Board is made up of Non-

Executive Directors and Executive Directors who work alongside the Council of 

Governors. 

 

The Board meets in public six times a year. You are welcome to submit 

questions and to watch the live stream.  

 

 

New Non-Executive Directors  

 

The Trust has made a number of new Non-Executive Director (NED) 

appointments in 2021. Lesley Strong and Mark Swyny both joined the Board on 

1 July following the departure of NEDs Janice Needham and Elizabeth 

Woodman at the end of June. 

 

Lesley holds qualifications in both district nursing and health visiting and had a 

long NHS career working mainly in community services as a clinician and as a 

Board member. Prior to retirement from executive roles, Lesley was Chief 

Operating Officer/Deputy Chief Executive of Kent Community NHS Foundation 

Trust and was part of the leadership team that took it to Outstanding in 2019. 

 

Mark had a 30 year career with Lloyds Banking Group with experience of 

general management across retail and business banking as well as senior roles 

covering procurement, supply chain, transformation, strategy and risk. In 2019, 

Mark left financial services to focus on NED roles in sectors where he feels he 

can make a difference. Mark is also a NED and Trustee at The Howard 

Partnership, a member of Richmond West Schools Trust and NED and Trustee 

at The Kemnal Academies Trust. 

 

https://www.sussexcommunity.nhs.uk/about-us/board/board-meeting-dates.htm
https://www.sussexcommunity.nhs.uk/about-us/board-meeting-live-stream.htm
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Dipesh Patel becomes Associate NED on 1 September. This is a new role 

created at the Trust that enables people who are interested in a NED role, but 

who may not have relevant Board experience, to develop into the role over 

time.  

 

On 1 October two additional NEDs, Rebecca Crook and Giles York, will join the 

Trust. Rebecca has experience working in community projects including the 

Saltdean Lido and in fundraising, and Giles is the former Chief Constable of 

Sussex Police. Current NEDs Stephen Lightfoot and Maggie Ioannou are to 

step down from the Trust on 30 September.  

 

 

News in the community 

 

Have you had your COVID-19 vaccination? 

All adults can now walk in to one of our vaccination centres or book both jabs 

online from the NHS website. Everyone is encouraged to get their vaccine as 

soon as possible to protect themselves and to stop the spread onto others. 

 

The Trust is leading the mass vaccination programme in Sussex and is 

delivering vaccinations in Brighton, Westgate Leisure Centre in Chichester and 

the former Mothercare shop at Hampden Retail Park, Eastbourne. 

  

Carbon cuts save the Trust £10 million 

With one in 20 vehicles on our roads relating to healthcare, it is no small task to 

reduce our carbon footprint; but as set out in the NHS Long Term Plan, that is 

what every NHS trust is tasked to achieve. 

 

New figures show that by the end of March 2021, the Trust had slashed its total 

2010-11 emissions (combined across buildings and travel) by 3,287 tonnes, or 

39% – easily beating its 34% goal. 

 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
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Care Without Carbon (CWC), the Trust's ground-breaking sustainability 

programme, saved the organisation the equivalent of 252 people’s annual 

carbon emissions. By investing £1.8 million, CWC saved the Trust £10 million in 

ten years – the equivalent of employing another 390 nurses. 

 

More information about CWC will be available at the Annual Members’ Meeting 

on Wednesday 22 September or visit the CWC website. 

 

Living Well Programme 

Adults with long-term physical or mental health conditions are being invited to 

sign up for a free online course designed to help them improve the 

management of their symptoms. 

 

The Living Well Programme, provided by Trust, is open to anyone aged 18 or 

over who has been living with a long-term condition for at least six months. 

 

The course is provided by two trained volunteer tutors, who themselves are 

living with long-term health conditions, and involves six weekly sessions, each 

lasting between two and two-and-a-half hours. 

 

With participants setting their own goals, the course covers topics including 

symptom management, problem-solving, exercise, communication skills, sleep, 

dealing with difficult emotions and decision-making skills. 

 

Feedback has shown that after six months completing the course, people have 

improved energy, confidence, quality of life and psychological wellbeing. 

 

Online courses are running up until October. Visit the Trust website for full 

details. 

 

To sign up for the course email sc-tr.livingwell@nhs.net or call 01273 267545 or 

01403 620448. 

https://carewithoutcarbon.org/
https://www.sussexcommunity.nhs.uk/news/thank-you-for-helping-me-get-my-life-back/410669
mailto:sc-tr.livingwell@nhs.net
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Supported Volunteers’ Week and Carers Week 

The Trust supported both Volunteers’ and Carers Week which took place in 

June. 

 

The vital contribution that dedicated volunteers make to the NHS in Sussex as it 

responds to the coronavirus pandemic was celebrated. ‘Thank you’s’ took place 

across the Trust including at the vaccination sites to acknowledge their 

incredible and continued support, generosity and enthusiasm. 

 

If you are interested in finding out more about volunteering opportunities at the 

Trust visit the website or email sc-tr.voluntary-services@nhs.net. 

 

Carers Week is an annual event that aims to raise awareness of caring. It 

highlights the challenges that unpaid carers face, while also celebrating the 

amazing contribution that they make to families and to the local community. 

 

Many people do not think of themselves as carers, so do not access the support 

that is available to them. You are a carer if you are looking after a family 

member or friend unpaid, who has a disability, mental or physical illness or who 

needs extra help as they get older. 

 

If you are registered with a West Sussex GP, the Trust’s Carers Health Team 

can work with you to help reduce the strain of your caring role and make sure 

that you are linked in with local organisations who can offer you help with any 

specific issues. 

 

For further information visit the Trust website, contact the team on 01243 

623521 or email sc-tr.carerwellbeing@nhs.net.  

 

 

 

 

https://www.sussexcommunity.nhs.uk/work-with-us/how-to-work-with-us.htm
mailto:sc-tr.voluntary-services@nhs.net
https://www.sussexcommunity.nhs.uk/services/carers-health-team/108921
mailto:sc-tr.carerwellbeing@nhs.net
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Other ways you can get involved  

 

Visit the following Trust webpages: 

 

Volunteering  

 

Living Well Programme 

 

 

Employment opportunities: 

 

 

Apprenticeships 

 

Permanent  

 

Temporary work via Staff Direct  

 

 

 

 

Contact the Membership team 

Call: 01273 696011 ext. 1520 

Email: sc-tr.sctmembership@nhs.net 

 

We respect your concerns about privacy and value the relationship we have with you. Read more on our 

website.   
 

http://www.sussexcommunity.nhs.uk/volunteering
http://www.sussexcommunity.nhs.uk/epp
http://bit.ly/scftapprenticeships
https://www.sussexcommunity.nhs.uk/work-with-us/
https://www.sussexcommunity.nhs.uk/work-with-us/
http://bit.ly/staffdirecttemp
mailto:sc-tr.sctmembership@nhs.net
https://www.sussexcommunity.nhs.uk/about-us/privacy-policy.htm
https://www.sussexcommunity.nhs.uk/work-with-us/
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