
 

What the CQC inspectors liked about our work 
This document presents some of the positive comments the CQC inspectors 
made about our work during their inspection of our services early in December. 
General comments 
This trust is the best prepared for a CQC inspection of all the inspections I have 
done so far. 
The NHS is run on goodwill from staff. In this trust the goodwill is really 
appreciated. 
 
Facilities 
Cleaning standards on wards, some of the best they have seen. 
All of your hospitals I have visited are very clean. 
We explained that we had 5 stars (the highest) environmental health officer’s 
rating in all hospitals that provide food to patients. The inspector said “that’s 
amazing and you must be very proud of that”. 
Integrated care and support for adults 
Arundel Hospital: the inspector said she felt there were outstanding areas of 
practice and that the patient journey 'at a glance' board was creative, easy to 
understand and helpful to staff (as fed back by staff who clearly used it) and the 
inspector wished it would be used elsewhere as a really good tool. 
Patients fed back that the staff were attentive, courteous and respectful. 
 
Bognor Regis Hospital: positive about staff. 
 
Crawley Hospital: Crawley Hospital is the cleanest hospital I have visited since 
I started inspections with the CQC. 
 
Horizon unit, Horsham Hospital:  I would be happy for my mother to be looked 
after on this ward. 
Excellent staff that have been open, honest and engaged with inspection, and 
have made it really easy for us as inspectors.  
Very cohesive and loyal team. 
Documentation on care plans is excellent and should be replicated elsewhere. 
Magnet system above each bed was excellent.  
Research on terms of endearment outstanding. 
 
Salvington Lodge: They were impressed in the care that we gave the patients. 
All patients they spoke with enjoyed being with us and felt well cared for. 
Clinical assessment unit, Crawley Hospital 
Innovative ways of working. 
Team integrity. 
Integrated community working with other internal and external teams. 



Horsham minor injuries unit 
The tidiest, most well organised stock cupboards they had seen. 
A very clean environment. 
Good examples of how we had changed practice as a result of 
incidents/complaints.  
Community and specialist nursing teams 
Inspector advised that if she was in need of community nursing care she would 
want to be nursed by the team. 
Teams/ services have worked so hard towards standardising and demonstrating 
the evidence they are all safe, caring, responsive, effective and well led. 
Inspector who went on a patient visit commented on how kind and caring our 
practitioner was with the patient. 
Inspector who sat with one of our administrators said how professional she was 
when an urgent patient call came through. 
Support for carers was excellent. 
Clear evidence of multi-disciplinary interaction through SystmOne with 
community teams and GPs all having access to the same information. 
How well we work in partnership with our external colleagues. 
Staff all worked together to ensure good first impressions and professionalism. 
Inspector said that the patient visit demonstrated fantastic patient centred care 
and building of new relationships (patient relatively new to caseload). 
Good learning from incidents demonstrated around MUST and Waterlow.  
Liked falls pathway and numbers of patients being prevented from admission. 
Liked collaborative working across organisations.  
Inspectors felt they were part of the team for the morning. 
End of life care 
Felt the trust's commitment to end of life care was well demonstrated. 
Liked how we are working to ensure end of life clients die in place of their 
choice, using system like IBIS. 
Impressed with training and development around end of life and how we are 
following up incidents with GPs. 
Said they’d share some of the narratives shared as examples of excellence. 
They were very impressed with the Brighton and Hove version of the DNACPR 
form which was an amendment of the national template. 
Children and families integrated care & support 
Paediatric occupational therapy 
Many positive comments about the team’s proactive approach and innovation. 
Specific comment about the high standard of case notes. 
Paediatric physiotherapy  
Really liked our clinical observation sheets, supervision folder and processes. 
Impressed with the way we were managing our high patient caseloads. 
Seemed keen on our innovative work, including patient and parent engagement. 
Paediatric speech & language therapy 
Inspectors liked the clinical audits shared as clear evidence of improvements. 
Inspectors also felt there was a lot of positivity from staff interviewed. 
Health visitor service, including infant feeding team 



 

Positive attitude and enthusiastic staff. 
Clear evidence of how children and families requiring additional support receive 
a coordinated and responsive health visitor service. 
A clear action plan in place to demonstrate how each team would meet the 
expectations of delivery of the healthy child programme. 
School nursing 
Enthusiastic and positive staff. 
Robust lines of communication between the service and schools. 
Each secondary school has a named school nurse, who oversees the delivery of 
the school nursing service, which was commented upon as a good model. 
Brighton & Hove integrated child development and disability service 
Range of information available to parents using the service. 
Level of parental engagement. 
Good feedback from the parents.  
Children's community nursing 
Staff very easy to engage with, keen to talk to inspectors. 
Happy to talk about how to raise concerns, knew the process and felt listened 
to. 
Staff positive and willing to engage. 
Interested in the service approach to current staffing issues. 
Positive comments regarding seeing prompt incident reporting in action. 
Chailey heritage clinical services 
Amazing facilities. 
Impressed with the way we share information with families on the TV screen at 
reception; the grant we have put in for remote access through technology to 
provide rehabilitation advice at child’s home. 
Impressed with research portfolio. 
Spinal clinic/therapies – nothing to be worried about 10 out of 10. 
Specific praise by inspector to consultant on managing a consultation with a 
family with use of an interpreter in presence of medical students. 
Chailey – Rehab engineering service – good outreach work with other therapy 
teams in schools and with the community, showed good evidence on how 
responsive they were to families in the flexibility of the way they offer clinics. 
Chailey – Bradbury residence - observed as clean and tidy by CQC team, 
overall very positive feedback. 
Specialist and wellbeing 
Brighton Wheelchair / Special Seating Service  
Approach to pressure care - discussion with the patient they visited and the 
information the patient was given (the Trust’s information leaflet on pressure 
care and the wheelchair specific insert) – didn’t think we could have done more.  
The level 3 wheelchair specific safeguarding children training. 


