COVID-19 is a new illness.
Lots of people call it coronavirus

Coronavirus can affect your lungs and your breathing which can
give you a cough and a high temperature.

It can also cause a change in your normal sense of smell or taste.

The people looking after you and the people visiting you might look
different. They will be wearing personal protective equipment lots
of people call this PPE.
This will means that all staff and all visitors who come into contact
with each other, will be wearing PPE to keep everyone safe. It does
not mean that everyone has coronavirus.

PROOF

PPE means the people around you might wear a face mask, a face
shield, gloves, a gown or a plastic apron. They wear this so they
can be safe and help stop coronavirus spreading to other people.
Everyone coming into a hospital area has to wear a face mask or
face covering.

You will usually only be able to have one visitor at a time and you
must stay 2 metres away from each other to help stop the
coronavirus spreading. It does not mean that you have the
coronavirus.

The people visiting you, such as your family and friends will also
have to wear face coverings, gloves and a plastic apron to help
stop the coronavirus spreading.

Everyone should wash their hands for 20 seconds as this will also
help stop the coronavirus spreading to other people. People may
also use alcohol hand gel.

PROOF
If you have any questions about PPE, handwashing or the
coronavirus please ask the people looking after you.

Please ask any member of the team caring for you if you need help understanding this leaflet, or if you need the
information provided in an alternative format. This includes translations, large print, Braille, easy read, on audio
tape, or via email.
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