Our
values
Howvision,
to contact
us
and
goals intravenous
Community
therapy
Our vision isteam
of excellent care at the heart
of
theBrighton
community. General Hospital
D1,
Elm
We
seeGrove
this as a straightforward statement that
summarises
Brightonin simple words what we’re about.
It underpins all we do and inspires us to do the
BN2for3EW
best
the people we serve.
To help us deliver our vision we have three
strategic goals: 01273 265615
Telephone

answer
please
•IfWno
e will
provide excellent
careleave
every time to
reinforce
wellbeing
and
independence.
a message as messages are
•checked
Working with
our partners we will personalise
regularly.
services for the people we care for.
• We will be a strong and sustainable business,
Fax
01273
265924
grounded
in our
communities and led by
excellent staff.

Our future
Our plan is to become a community NHS
foundation trust (FT) to give us a strong,
independent place at the heart of our community.
Through our FT members and governors, we will
be truly accountable to the people we serve.
Where we are now
We now have over 5,000 public members and
encourage more local people to join.
You can become a member and have your say
in the way we develop.
Call us on: 01273 242127
Visit our website: sussexcommunity.nhs.uk/ft
Email: sc-tr.sctmembership@nhs.net
Learn more about us
To find out more about us, see details of all the
services we provide and learn about how we are
run and how well we are doing:
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• Talk with any member of staff.
• Visit our website sussexcommunity.nhs.uk.
• See our annual report on our website.

• compassionate care, caring for people in
ways we would want for our loved ones.

Get the best from your NHS

• working together, as a team forging strong
links with our patients, the wider public and
our health and care partners, so we can rise to
the challenges we face together.

Our patient advice and liaison service (PALS) can help
patients, families and carers with questions, comments
or concerns about NHS services. If you need advice
about our services, facilities or staff, or would like to
make a comment, please contact PALS at:

to the operator.

• achieving ambitions, for our users, for our
staff, for our teams, for our organisation.
• delivering excellence, because our patients
and partners deserve nothing less.

About us
We are the main provider of community
health and care across West Sussex,
Brighton & Hove and High Weald Lewes
Havens area of East Sussex.

PALS
Sussex Community NHS Trust
Freepost (BR117), Elm Grove, Brighton, BN2 3EW
Tel: 01273 242292
Email: sc-tr.serviceexperience@nhs.net
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Community intravenous (IV) therapy team
Who we are and what
we do
Every day, our teams deliver essential medical,
nursing and therapeutic care to over 8,000
adults, children and families.
With quality as our top priority, we care for most
people in their own homes or as close to home
as possible in the community hospitals, clinics
and centres we run or work in.

Our services

Service Hours

The vast majority of NHS care is delivered in the
community, either by family doctors (GPs) or by
community health and care providers like us.

We are open seven days a week,
all year around.
8.30am to 6pm Monday to Friday
9am to 5pm weekends and bank holidays

More than 1 million people live in the area we
serve, and it is likely that a great many of them
will come into contact with our services in some
way across the year: as a patient, a carer or
relative of a patient, or through a link with one
of our staff members or volunteers.

No Smoking
Please note that we ask patients not to
smoke during a visit and to ensure their
home environment is kept smoke free
for at least one hour prior to a visit from
our team.

We have around 4,750 staff. Most of them
are expert clinicians (doctors, dentists, nurses
and therapists), and they get great support
from specialists in areas such as governance,
medicines management, information technology,
human resources, finance, facilities and estates.

Our health and care services include:

• School nurses caring for the school-age
population.

Outsides of these hours

As a team we focus on the delivery of safe and
effective care, and on providing the best possible
experience of our work – whether you are a
patient, a carer or relative of a patient, a partner
organisation, a commissioner of our services or
a supplier.

• Specialist doctors, nurses and therapists
looking after children, young people and
adults with complex health needs, mobility
problems and long-term health conditions.

Non urgent medical queries call 111.
Medical emergency please call 999.

• Health visitors working with families with
young children.

• Multidisciplinary community teams caring for
the frail elderly.
• 11 community hospitals providing around 375
inpatient care beds.
• Specialist clinicians caring for people at the
end of their lives.
We care for some of the most vulnerable people
in our communities across the age range.
At all times we prioritise quality and compassion.
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